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e Customer Sustainability Programmes

This year Swire Coca-Cola bottlers in mainland China partnered
with key customers to run sustainability programmes aimed at
increasing awareness of global warming issues and encouraging
consumers to recycle and adopt other green ways.

In mid-2009 Swire Coca-Cola Beverages Hefei launched a joint
promotion with Walmart to exchange customers' plastic bags
with reusable bags and enable purchasers of Coca-Cola products
at Walmart to redeem free recycled bags. Swire Guangdong
Coca-Cola and Trustmart encouraged customers to reuse secondary
packaging by recycling six-pack carry handles. Hangzhou BC
Foods organised joint environmental programmes with Vanguard
supermarket to encourage customers to return bottles and used
plastic bags to redeem Coca-Cola products and recycled bags.
Meanwhile, Nanjing BC Foods and its biggest key account
customer Suguo Supermarket launched a programme to encourage
customers to raise donations for Hope Schools.

Swire Beverages' Zhengzhou and Guangzhou bottling plants
were recognised for outstanding performance in the 2009 Coca-
Cola Bottlers Awards, organised by The Coca-Cola Company.
Nanjing also won the Yuan Ye Year End Award.

¢ Coca-Cola Woodruff Cup

Swire Beverages China received the Coca-Cola company’s highest
honor, the Woodruff Cup, signifying recognition as the most
outstanding operating unit in the global system of 196 countries.

¢ Supplier of the Year Award

Swire Beverages and Coca-Cola China system have been
recognized as an outstanding supplier from

- Wal-Mart China

- Renrenle

- Vanguard

¢ China National Cold Drink Competition
Swire Beverages won the 2009 China National Cold Drink
Competition organized by The Coca-Cola Company.

¢ Universiade Sponsorship

Swire Guangdong Coca-Cola has been confirmed as the official
Beverage Partner for the 26th Summer Universiade to be held in
Shenzhen in 2011. The Universiade, also called the " Small Olympics"
is held every two years. The 261 Games will attract 10,000 athletes
from over 160 countries. As an official partner, Swire will supply
all non-alcoholic beverages to the Games, and will run marketing
activities leading up to and tying in with the event.
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¢ Coca-Cola 3 on 3 Basketball Competition

Coca-Cola's association with the 2008 Beijing Olympics conveyed
our image of passion, dynamism and sports to the public. Building
on this, Zhengzhou organized the 3 VS 3 Basketball Competition
to promote active healthy lifestyles. The initiative received enormous
support from local teachers and students.

Our Xian operations supported the "3-players Basketball
Tournament" under this year's "Under the Cap" campaign. Over
20 universities joined the program. One of the key highlights was
the "Cheerleader" competition.

* Guangzhou The 10th "Mayor Cup" 3-players

Football Competition
The event lasted for 3 days and there were over 2,000 matches.
The "Mayor Cup" football competition program is a well-known
annual sporting event in Guangzhou, sponsored by our
Guangdong bottler since 1999.

* C&D Xiamen International Marathon 2009

The Xiamen International Marathon is one of the leading
competitions in China. Co-organized by the Xiamen Municipal
Government and Chinese Athletic Association, it has been held
on the first Saturday in January every year since 2003. This year
our Xiamen bottler was the marathon's official beverage sponsor
and 150 staff participated to promote the spirit of marathon and
active healthy lifestyles.

* Sport Sponsorship - Aerobics Competition

Nanjing B.C. sponsored a local aerobics competition with a Coke
Zero branded programme. The event was jointly organized by
the local Trade Union, Sports Bureau, Aerobics Fitness Association
and Workers Cultural Department.

¢ Health And Nutrition Education

Our Zhengzhou operations conducted a series of public education
seminars and activities to address concerns about sparkling drinks.
The program started by collecting views on sparkling drinks from
every colleague in the plant through a survey. A series of games
and videos were organised to communicate beverage benefits
and correct misunderstandings about sparkling drinks to staff.
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Taiwan Market

* World Games Sponsorship

Swire Coca-Cola Taiwan ("SCCT") staged the World Games
2009 in Southern Taiwan from July 16 to July 26 with SCCT as
a first-tier sponsor. During the World Games the SCCT team
served more than 10,000 athletes, media, and VIPs. 70 staff
volunteers provided services to visitors, athletes, and local
consumers and rounded off the successful sponsorship with an
appreciation concert.

The Coke volunteers served over 50,000 people and the concert
attracted an audience of more than 100,000. This was Taiwan's
first time to hold an international sports event and SCCT shared
the great success of the Games.

Developing Sport in Hong Kong

e The Jing Ying Tournaments
Organized by the Hong Kong
Schools Sports Federation, the
Jing Ying Tournaments foster the
spirit of student athletes and
friendly rivalry among member
schools. Sporting events include
athletics, basketball, football,
handball, table tennis and
volleyball. Long-term partner
SCCHK has sponsored these
events for over 30 years.

* Youth Adventure Race

The Hong Kong Federation of
Youth Groups launched the first
annual Youth Adventure Race in
2003 and we have supported and
sponsored it ever since. The one-
day team adventure race involves
an array of outdoor sports such
as trail running, orienteering,
cargo net, canoeing and
swimming.

* Action Asia Sprint Adventure Race Series

Swire Coca-Cola HK has sponsored the Action Asia Sprint
Adventure Race Series since 2005. The event includes a number
of sporting disciplines ranging from trail running to rock-climbing.
The five races attract more than 2000 participants.

* Kitchee Football Training

The Kitchee football team launched
the FCBEscola HK programme in §
2008 to support underprivileged
children with a passion for football.
The young participants develop
football skills and positive attitudes
with professional players specially
trained by FCB. We supported this
programme by inviting staff to be
assistant coaches.

US Market

* 2009 Special Olympics World Winter Games Sponsorship
Our commitment to the Olympic movement continued in 2009.
In February, Swire Coca-Cola USA sponsored the 2009 Special
Olympics World Winter Games, held in Boise, Idaho, hosting
3,000 athletes and 6,000 volunteers from 85 countries.
Promotional activities included retailer programmes, a partnership
with the 2009 Caldwell Wildcats USA Floor Hockey Team, a
lounge area in the Special Olympics Village and media coverage.
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Workplace:

Employee Development, Health & Safety

Employee Development

Employee satisfaction and feedback remained a focus area for
Swire Beverages in 2009. In mainland China, 92% of staff
completed the Employee Survey, which focused on various job
satisfaction metrics such as working environment, management
recognition, staff attitudes towards their employer and
communication with managers and team members. Overall
feedback remained very positive.

In December 2008 and again in the summer of 2009, critical
reports were released by a student-led NGO in China regarding
working hours and deployment of contract workers. After a
thorough investigation, the management committee decided to
look carefully at peak season staffing and restructure staff
deployment, particularly within sales operations. Since the
investigation, a number of changes have been implemented
which have sought to lower work hours while increasing overall
productivity. We are also implementing plans to reduce hiring
staff on short-term contracts.

Staff Numbers

Between 2004 and 2009, the number of staff increased from
18,441 to 22,268.
e N\

Staff numbers :

Hong Kong 1,746 7.8%

Taiwan 1,004 4.5%

USA 1,761 7.9%

Mainland China 17,757 79.8%
TOTAL 22,268 100%

(The above numbers include "Supervised workers" - an individual who performs regular
work on-site for, or on behalf of the reporting organization, but who is not recognized
as an employee under national law or practice.)

Turnover

Our Taiwan operations had the lowest turnover rate at 8.68%,
with mainland China the highest at 24.52%, partly a reflection
of China's tight labour market.

Hong Kong 22.21%
Taiwan 8.68%

USA 20.44%
Mainland China 24.52%
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2009 in Brief
22,268

&

20,125 2008

* Average number of training hours per employee per year:

Staff increased from 20,125 to
22,268 employees

Hong Kong: 19 hours
Taiwan: 31 hours
USA: 9.7 hours

Mainland China: 41 hours

e All operating companies in mainland China recognize the
National Chinese Labour Union

Retaining Our Leadership By Training Leaders

* Management and Leadership Development Training
Swire Beverages believes passionately in developing future leaders
by encouraging individuals to develop both professionally and
personally.

The Management and Leadership Development Program (MLDP)
takes participants on a two and half year journey that challenges
them to understand themselves better, learn about leading others,
explore exemplary leadership practices and understand their
leadership role at Swire Beverages. The managers also learn about
community investment and Swire Beverages' responsibilities to
the communities in which they operate. There are two levels to
the program. In the first level, 630 managers currently take part,
in the higher level, 80 managers are enrolled.




Environment Health And Safety
(EHS) Management

We are committed to the principle that business objectives should
never compromise safety. Chaired by our Managing Director, the
Environment, Health and Safety Committee sets and monitors
health and safety policies from Swire Beverages Head Office. The
General Manager of every operating company is responsible for
daily health and safety practices, and works closely with the local
health and safety team and relevant departments. EHS managers
report directly to General Managers.

All operating units adhere to a safety management system certified
by The Coca-Cola Company. Four units achieved the international
certification standard (OHSAS18000) in 2009 and the rest are
scheduled to be OHSAS18000 certified by 2012.

Injuries And Accidents

There were a total of 243 Lost Time Injuries (LTls) reported in
2009. This represents an annual Lost Time Injury Rate (LTIR) of
1.15 injuries per 100 full time equivalent employees, a slight
increase of 4% from 1.11 at 2008. The lost day rate fell by 12%
from 31 days per 100 full time equivalent employee in 2008 to
27 days in 2009, indicating that the injuries in 2009 were less
severe. Three of our bottling facilities had no production related
injuries in 2009. Approximately 47% of injuries in 2009 were
traffic related, including one employee fatality. In 2009, we
implemented a number of measures to improve management
of our delivery fleet and sales team vehicles. One new measure
is the installation of Global Positioning System (GPS) units in our
Nanjing delivery fleet to improve safety and logistics efficiency
by tracking the speed of the vehicles.

Lost Time Injuries (LTIs) 2006 - 2009

Year

2006 = 1
2007 =
2008 = H——
2009 = —————

2.00 LTIs/100 FTEs

Promoting Safer Driving

Many of our vehicles now display a complaint hotline to encourage
pedestrians and other drivers to comment on driver performance
and help reduce road accidents. We are also introducing a buddy
riding system to monitor driving practices.
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Ongoing Improvement Projects for 2009-10

e Extend our vehicle safety management to third party deliverers
and vehicles used by our sales and marketing representatives.

e Convert from the TCCMS safety management system to an
international certification standard (OHSAS1800).

e Require EHS managers to report directly to General Managers
rather than the Head of Production.

e Appoint full time safe driving instructors and construction safety
managers.

e Continue staff engagement in safety awareness programmes
(e.g. family day) and encourage staff participation in safety
monitoring and feedback on improvement opportunities.

* In 2010 we will separate Environment from Health & Safety
and adopt the seven Live Positively pillars under our Sustainability
platform.

e Further roll out of GPS systems to improve fleet safety and
logistics efficiency to all operating units.

Sustainable Food Policy

To further our goal of reducing our impact on the environment
a Sustainable Food Policy has been introduced. This policy gives
guidance on the consumption of food items from non-sustainable
sources and those that are not harvested in an ecologically
sustainable way. The list includes:

® Shark fin
© Abalone
© Snake

© Fresh water turtle and
land tortoises

© Humphead wrasse
@ Caviar
© Bluefin tuna

These items are reviewed and
updated from time to time.
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Commitment To Communities

Our commitment to the communities in which we operate remains
one of our top priorities. We strive to be a responsible neighbour
and to consistently support initiatives that enhance the health
of the community.

We remain focused on the environment, health and youth
in our community initiatives. We also emphasise raising awareness
internally by training our staff and encouraging them to volunteer
for our community initiatives.

Each operating unit contributes 0.5% of profit after tax or a
minimum of RMB200,000 per year into the fund to community
projects. As well as donating funds, we want our employees and
their families to be actively involved in our host communities.
This helps us build long-term community relationships, learn more
about ourselves and about others and helps us become fulfilled
and purpose-driven.

2009 charitable investments in our communities

Breakdown by location:

HK$650,000

Hong Kong

Taiwan NT$3,630,000

US$135,891 1,057,232

Mainland China RMB 1,051,643 1,194,666

Total HKD 3,780,726

Community Engagement Beneficiaries

# of people
18,111
50,030

126,574

Hong Kong
Taiwan
Mainland China

Our community initiatives are broad in scope with our operating
companies responding to specific local needs. Our Zhengzhou
operations support youth from various disadvantaged groups
such as children with HIV and sponsorship of students with
financial needs and orphans. Our Xian operations volunteered
time with youth with mental disabilities and our operations in
Guangdong and Xiamen are supporting migrant children with
a specialized curriculum aimed at improving self-esteem and
knowledge about health, nutrition and exercise. In all our
communities, we work hard to maintain the trust of our neighbors,
and we believe that by investing our time and energy in the
various initiatives we are achieving this objective.

16 Swire Beverages 2009 Sustainable Development Report

Disaster Relief

The company donated 5,000 cases of Bonaqua mineral water
to disaster areas in Taiwan affected by the devastating Typhoon
Marokot. Staff also donated NT$3 million to the relief efforts.

Mineral water was donated to World Vision
and directly to the worse affected areas
of Taitung and Hualian.

Environment
* Coca-Cola & WWF Partnership

As part of our partnership with WWEF, all operating companies
in mainland China marked Earth Hour. This symbolic and important
step recognizes the need to change daily habits and support
initiatives to combat climate change.

Swire Coca-Cola supported planting and conservation activities
in the Techeng Wetlands of Southern Guangdong with WWF.
The initiative also included a public education campaign in
Zhanjiang to engage the community with this meaningful
initiative.

* Taiwan Water Bank

Swire Coca-Cola Taiwan partnered with the Environmental Quality
Protection Foundation to create an online water efficiency
calculator. This initiative helps people to learn more about ways
to conserve water and urges them to take action. When the
online water efficiency calculator reaches 100,000 gallons, the
company will sponsor the EQPF's water resources education plan
by building a "Green Water School".

= Water Bank Taiwan




* Green Long March

The Green Long March is a grassroots environmental awareness
movement spearheaded by student groups all over China. For
the second year, Swire Beverages staff joined student advocates
on the march in Guangdong and Fujian.

Student groups walked, taught and took environmental impact
surveys along pre-arranged routes raising awareness of the
desperate need to protect the environment. The event encouraged
everyone to take responsibility for our consumption and behavioural
patterns.

Joining this student movement in Fujian and Guangdong were
representatives from Swire Group Companies including Swire
Coca-Cola Guangdong, Xiamen and TAECO. The Swire Group
sponsored the "Gold Coast Route" between Zhanjiang in Southern
Guangdong to Xiamen, Fujian Province.

° "Save a Barrel of Water" Campaign

Now in its fourth year, Save a Barrel of Water will continue in
2010. The programme instils a water-saving culture in children
for long-term environmental protection. The campaign in 2009
encouraged children to explore different ways to conserve water.

* Tree Planting

Since 2008, Swire Beverages has planted trees in our communities
to counter soil erosion, green our neighborhoods and help
maintain the eco-system of the watersheds in our territories. In
2009 we held popular and successful tree planting days in
Hangzhou, Nanjing and Xian.

* Hong Kong International Coastal Cleanup

Swire Beverages and Swire Coca-Cola Hong Kong participated
in the International Coastal Cleanup, joining 6,500 participants
in Hong Kong and thousands of others globally in this international
effort to keep our oceans and rivers free from litter and safe for
animals and people.
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* FLY Greener Carbon Offsets

Swire Beverages continues to offset business travel in cooperation
with Cathay Pacific and Dragonair, with the "FLY Greener"
programme for Hong Kong based employees.

Health & Youth
* Developing Healthy Communities

Our employees value health above all, and it's also high on our
agenda as a member of the Coca-Cola System. Swire Beverages
advocates and supports good health for our employees, their
families, and for the communities in which we serve.

To promote environmental protection and healthy lifestyles,
SCCHK and the Boys' & Girls' Clubs Association of Hong Kong
(BGCA) jointly organized three environmental organic farming
activities from October 2008 to January 2009 for SCCHK staff
and their families, together with 60 dyslexic children and their
parents recruited by BGCA.

Young people are our future. Swire Beverages believes we can
help the communities we serve by investing in the education and
development of youth. This has seen us becoming more active
in building rural schools and helping to educate the children in
poor communities. We also assist communities help their less
fortunate children by investing in and helping out at orphanages
and centres for handicapped children.

* Happy Playtime

"Happy Playtime" was first launched by the working Committee
of Care for the Next Generation and Coca-Cola China last year.
The programme promotes healthy lifestyles through a balanced
diet, exercise and stress reduction. It also encourages children
to use their time to develop interests and exercise. Nearly 200
schools participated in the program in 2009.




* Hope Schools Support

Swire Beverages has supported Project Hope Schools in our PRC
territories for over 10 years. In 2009 we continued to support
11 Hope Schools by donating computers, library books, sports
equipment and staff teaching English and organizing games days.

As part of their 20t anniversary celebrations, Hangzhou BC Foods
donated RMB500,000 to build a new Hope School in Da'an, near
Wenzhou, Zhejiang Province. Nanjing BC Foods and its largest
key account customer, Suguo Supermarket, launched a programme
to encourage customers to make donations for Hope Schools.

* Right to Play Partnership

In 2009 we launched a partnership with the NGO Right to Play.
Right to Play is a global leader in developing and delivering sport
and play programmes that foster the healthy physical, social and
emotional development of children and youth. Right to Play's
work in the PRC focuses on children in difficult situations including
migrant children, children with HIV Aids, children with disabilities
and children who have survived natural disasters.

Our programme is helping to foster the healthy emotional and
physical development of migrant children living in Guangdong
Province. Our target is to provide up to 7,000 children, their
families and teachers with a curriculum tailored to their special
needs. Our employees have been trained to lead the games and
will have an opportunity to volunteer their time at the migrant
schools and centres.

» Tagharma Village School Library

As part of our commitment to developing educational opportunities
to the underprivileged, Swire Beverages donated a modern
library complete with a new 1,000 volume book collection to
a remote community in Southwestern Xinjiang. The project
which responded to the community’s desire to improve facilities
at the school, took two years to complete.
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GRI Index
| Environmental [ unit | 2009 | 2008 [Changein %

EN3 Direct energy consumption by primary source GJ 894,956 977,333 -8.43
EN4 Indirect energy consumption by primary source aJ 653,400 605,457 7.92
EN8 Total water withdrawal by source m? 6,210,545 6,034,882 2.91
EN10  Water recycled and reused
Treated m? 95,085 161,566 -39.29
Untreated m? 471,641 506,271 -6.84
EN16  Total direct and indirect greenhouse gas emissions by weight
Direct Scope 1 tonnes 59,704 61,008 -2.14
Indirect Scope 2 tonnes 133,818 125,793 6.38
EN19  Emission of ozone-depleting substances by weight kg 31 24 27.93
(in terms of CFC-11 equivalent)
EN21  Total water discharged
To Sea m? - - -
To Sewer m? 2,221,052 2,398,376 -7.39

Total workerfore by employment type, employment contract and region

Employees #
Supervised Workers #
Employees who are on permanent basis %
Permanent employees who work full-time %
Hong Kong %
Taiwan %
USA %
Mainland China %
LA2 Total number and rate of employee turnover by age, group, gender and region
Total #
Female #
Male #
<30 #
30-50 #
>50 #
LA4 Percentage of employees covered by Collective Bargaining Agreements (CBA)
Total number of employees #
Number of employees covered by CBA #
Hong Kong #
Taiwan #
USA #
Mainland China #
LA7 Rates of injury, occupational diseases, lost days, and absenteeism, and number
of work-related fatalities by region
Hours Worked hours
Total Injuries #
Total Fatalities #
Lost Time Injury Rate rate
Lost Days Due to Injuries days
Lost Day Rate rate
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16515 15167
5753 4958
95 95
99 99
8 8
6 5
" 9
75 78
2009 2009 Rate 2008 2008 Rate
Employee (#) = of Turnover (%) | Employee (#) of Turnover (%)
16515 23 15167 23
3653 6 4337 6
12862 17 10830 17
8021 15 7735 14
7708 7 6749 8
786 1 683 1
16515 15167
19 31
0 0
0 0
19 31
0 0
42080279 39903176
243 222
1 1
1.15 1.11
5650 6090
26.85 30.52

Change
in %

8.99
16.03
0

0

0
1.00
2.00
-3.00

0%
0%
0%
1%
-1%
0%

9%
-39

-39

5.46
9.46

3.60
-1.22
-12.02




Labour/ Employment (Continue) Lunit | 2009 | 2008 | Changein %

LA10  Average hours of training per year employee by employee category

Total number of employees 16515 15167 8.89
Senior Management # 118 106 34.09
Middle Management # 1266 1283 3.69
Professional # 2031 1864 11.53
General Staff # 13100 11914 10.05

Number of hours trained
Senior Management hours 3659 2269 61.23
Middle Management hours 53145 44139 27.35
Professional hours 61601 115751 -46.67
General Staff hours 446067 266772 67.21

Average number of hours trained
Senior Management hours 31 28 11%
Middle Management hours 42 34 24%
Professional hours 30 62 -52%
General Staff hours 34 22 55%

LA12  Percentage of employees receiving regular performance and career

development reviews

Total number of employees # 16515 15167 8.89

Number of employees receiving performance appraisal and career # 14253 11229 26.93

development review

Percentage of employees receiving regular performance and career % 86 74 12.00

development reviews

LA14  Ratio of basic salary of men to women by employee category

Women
Senior Management # 31 26 19.23
Middle Management # 326 313 4.15
Professional # 539 503 7.16
General Staff # 2757 2635 4.63

Men
Senior Management # 87 80 8.75
Middle Management # 939 971 -3.30
Professional # 1493 1360 9.78
General Staff # 10343 9280 11.45

Basic Salary Ratio

China
Senior Management ratio 1.86 1.31
Middle Management ratio 1.18 1.05
Professional ratio 0.98 0.94
General Staff ratio 2.14 1.08

Hong Kong
Senior Management ratio 1.2 1
Middle Management ratio 0.82 1.07
Professional ratio 1.13 1.06

General Staff ratio 1.83 1.28

Taiwan
Senior Management ratio 0.91 0.91
Middle Management ratio 1 1.01
Professional ratio 1.09 1.06
General Staff ratio 1.03 1.01

USA
Senior Management ratio 1.31 1.3
Middle Management ratio 1.18 1.18
Professional ratio 0.74 0.71
General Staff ratio 1.13 1.14
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Unit 2008 Change in %
:_-m-

Direct Economic Value Generated

Turnover which is consolidated HK$M 8399 8001 4.97
Valuation gains on investment properties HK$M - - -
Finance income HK$M 7 9 -22.22
rofit on sale of investments / other net gains HK$M 69 75 -8.00
Share of profits of associated & jointly controlled costs HK$M 381 269 41.64
Total HK$M 8856 8354 6.01
Economic Value Distributed

Purchases of goods and services HK$M 6111 5903 3.52
Employee wages and benefits HK$M 1427 1353 5.47
Payments to providers of capital HK$M 114 89 28.09
Payments to government HK$M 140 114 22.81
Charitable donations and community investments HK$M 3 3 0
Total HK$M 7795 7462 4.46
Economic Value Retained

Depreciation/ amortisation HK$M 308 307 0.33
Profit after dividends HK$M 753 585 28.72
Retained for re-investment and future growth HK$M 1061 892 18.95

Environmental Performance Summary

In 2009, we continued to improve our environmental performance in all four key areas, namely water consumption, energy use,
greenhouse gases emissions and waste management consecutively since 2004.

Indicator Unit 2009 | 2008 | 2007 | 2006 | 2005 | 2004 % change
2004 vs 2009

Water Usage Ratio Litre/litre product 1.90 1.95 2.23 2.33 2.56 2.87 (34)
Energy Usage Ratio* MJ/litre product 0.33 0.37 0.38 | 0.46 0.48 0.50 (34)
Landfill Waste Production Ratio g/litre product 1.68 1.97 2.01 2.57 2.64 2.88 (45)
Greenhouse Gases Intensity** COze g/litre product 55 62 64 72 73 80 (31)

* 2007 energy usage data has been revised in line with the new heat value for steam.
** 2004-2007 greenhouse gases data have been revised according to the new coefficients provided by Greenhouse Gas Protocol and DEFRA guidelines.

Report Application Levels
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Feedback and Comment:
Swire Beverages - 33/F, Dorset House, Taikoo Place, 979 King's Road, Hong Kong
email: sd@swirebev.com
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Glossary of Terms

List of terms having a specific meaning related to Swire Beverages business as described in this report.

Bottlers: Business entitles that sell, manufacture, and distributes beverages
of The Coca-Cola Company under a franchise agreement.

Bottling plant: A beverage production facility, including associated warehouses,
workshops, and other on-site buildings and installations.

Chlorofluorocarbon (CFC): Chemical compound used in cooling equipment,
which damages the earth's ozone layer and contributes to global warming.

Combined Heat and Power (CHP) unit: Also called tri-generation units,
these can produce power, heat, cooling and COz2 in a combined process that
is up to 40% more efficient than separate processes.

Coca-Cola System: The business system comprising The Coca-Cola Company
and its bottling partners.

Cold Drink Equipment (also called Sales and Marketing Equipment):
Coolers, vending machines and fountains in the marketplace that cool
beverages for immediate consumption.

Concentrate: Base of a beverage, to which water and other ingredients are
added to produce beverages. It may contain concentrated plant extracts,

fruit juices, colourings and other components.

Customer: Retail outlet, restaurant or any other business that sells that sells
or serves Swire Beverages products to consumers.

CSR: Corporate Social Responsibility.

Distribution: Getting the product to the marketplace: includes sales, delivery,
merchandising and local account management.

Energy use ratio: The KPI used by Swire Beverages to measure energy to
measure energy consumption in the bottling plant, expressed in megajoules

of energy consumed per litre of produced beverages (MJ/Ipb).

Fountain: Equipment used in retail outlets to dispense beverages into cups
or glasses for immediate consumption.

Global Reporting Initiative (GRI): The GRI sustainability reporting guidelines
are the most widely used framework for reporting sustainability performance.

Greenhouse Gas (GHG) Protocol: This widely used international accounting
tool allows organizations to quantify and manage greenhouse gas emissions.

Heat recovery: Capturing heat energy from waste and reusing it by returning
to systems or processes.

Hydrofluorocarbon (HFC): Chemical compound used in cooling equipment,
which contributes to global warming.

KPI: Key Performance Indicator.

Lightweighting: Reducing the amount of raw materials used to produce
lighter packaging.

Non-CSDs: Non-carbonated, non-alcoholic beverages including - but not
limited to - waters and flavoured waters, juice and juice drinks, sports and

energy drinks, teas and coffee.

NGO: Non-Governmental Organisation.

Plant: Also referred to as bottling plant, this refers to a bottling facility of
Swire Beverages where beverages are manufactured.

Performs: These thick-walled PET forms are blown into PET bottles before
being filled with beverage.

PET (Polyethylene Teraphthalate): A form of polyester used to make
lightweight, shatter-resistant bottles for beverages, food and non-food. PET
can be recycled into new containers, clothing, carpeting, automotive parts
and industrial materials.

The Coca-Cola Company (TCCC): The world's leading manufacturer,
marketer, and distributor of non-alcoholic concentrates and syrups used to
produce nearly 400 types.

The Coca-Cola Quality System (TCCQS): The global quality management
system of TCCC, aligned to the ISO 9001 (Quiality), ISO 14001 (Environment)
and OHSAS 18001 (Healthy and Safety) standards and endorsed by key
bottlers.

Unit case: Approximately 5.678 litres or 24 servings of 8 U.S ounces, the
size of the original Coca-Cola bottle.

Vending machine: A machine from which a consumer receives a bottle,
can or cup of beverages after inserting money.

Waste recycling: The KPI used by Swire Beverages to measure the percentage
of production waste at bottling plants that is recycled or recovered.

Water use ratio: The KPI used by Swire Beverages to measure water use
in bottling plant, expressed in litres of water used per litre of produced
beverage (/Ipb).
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Assurance Statement @ e T

Hong Kong Productivity Council (HKPC) was commissioned by the Swire Beverages to verify its Sustainable Development Report 2009 (SD
Report). The SD Report covers the environmental, social and economic performance of Swire Beverages during the calendar year of 2009.

The objective of HKPC's verification work is to provide an independent assurance on the completeness, accuracy and reliability of
information presented in the SD Report 2009 and, more specifically, to:

« assess whether the scope of the SD Report covers all significant aspects in relation to Swire Beverages' performance;

« check whether the SD Report conforms to the Level C requirements of the Global Reporting Initiative (GRI) G3 Guidelines;

« evaluate whether the selected statements and data presented in the SD Report are accurate;

« review whether the data collection and information management mechanisms used to prepare the SD Report are reliable; and

« provide recommendations for future reports.

Our verification procedures' comprised a comprehensive review of the SD Report followed by the selection of a representative sample
of statements and data in relation to Swire Beverages' significant aspects for verification. Through interviews with Swire Beverages'
representatives on 31 August 2010, we reviewed and examined the data collation systems and supporting materials relating to the
selected statements and data as well as Swire Beverages' relevant management practices and initiatives.

The SD Report conforms to Level C requirements of GRI G3 Guidelines. It presents a structured and comprehensive overview of the
environmental, social and economic performance with respect to Swire Beverages' services, activities and initiatives. Swire Beverages
has provided a fair account on its subsidiaries' operations in different areas. Swire Beverages has linked up its water and energy
consumption with the production volume to provide yearly comparison in environmental performance on an equal basis. Swire Beverages
has also provided a detail breakdown on its greenhouse gas emission sources and types of solid wastes generated from its daily
operations.

The selected sample of statements and data examined during the verification process are consistent with the source materials reviewed
and reflect a fair account of Swire Beverages' environmental, social and economic performance. The data collation and information
management systems adopted are generally considered to be reliable.

We encourage Swire Beverages to consider the inclusion of the following areas in the preparation of its future reports:

« To provide the progress of performance targets established for continuous improvement;

« To address the achievements for various community engagement initiatives, such as tree planting, FLY Greener programme and the
Right to Play programme;

« To adopt graphical presentation for key performance indicators to facilitate yearly comparison of the overall performance; and

« To continue extending the coverage of appropriate performance indicators in future sustainability reports, especially the economic
performance, in order to achieve a higher application level of the GRI G3 Guidelines.

27/4:4

K L Tsang, JP

General Manager

Environmental Management Division
Hong Kong Productivity Council

15 September 2010

T Qur verification work did not cover data and information which have already been published in the Swire Pacific Group* Annual Report.
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